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1. PENDAHULUAN
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 contingent worker outsourcing
outsourcing job

insecurity

contingen worker non
standard worker, contract worker 

job insecurity contingent
work, job insecurity

job insecurity
job insecurity

Contingent worker
turnover

et. al contingent worker
contingent worker terhadap 

et. al et. al et. al.,
job insecurity

job insecurity Job insecurity

job insecurity

Ashford et. al. job insecurity

job insecurity
job insecurity

downsizing job insecurity

Job Insecurity
et al.

et al. et al.
et. al

resistance to change dan intention to leave (Ashford et. al
job insecurity

gender
et. al., 

job
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insecurity
job insecurity job insecurity 

job insecurity
job insecurity

turnover
turnover

job insecurity social
exchange model Social Exchange Theory

Organizational Citizenship Behaviour Perceived Organizatonal Support dan 
Leader Member Exchange (Wayne et. al Psychological Contract 

2. STUDI TERKAIT DAN HIPOTESA
2.1. Studi Terkait dan Hipotesa
2.1.1. Hubungan Job Insecurity dengan  OCB

Job Insecurity et. al
job insecurity terhadap extra-role

behavior extra role

Job Insecurity
Job Insecurity

Job Insecurity
et. al.

Job Insecurity

2.1.2. Hubungan Job Insecurity dengan LMX dan OCB

job insecurity dan subordinate-supervisor guanxi
turnover job

subordinate-supervisor guanxi

intention
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subordinate

percaya pada subordinate
subordinate

Job Insecurity
supervisor support

Job Insecurity.
Job Insecurity

Job Insecurity 
Job Insecurity

Job Insecurity

2.1.3. Hubungan Job Insecurity dan POS dan OCB

et. al et. al
social exchange relationship

Perceived Organization Support
Leader Member Exchange

job insecurity. job insecurity 
resistance to change, 

Job Insecurity
Job Insecurity

organizational
dependendablity

turn over intention
extra-role behaviour (Wayne et.

turnover intention
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Job insecurity et. al.

Job Insecurity 
resistance to change et al.

job insecurity

Job
Insecurity Job Insecurity

Job Insecurity et. al
turnover

Job Insecurity
Job Insecurity

Job Insecurity 

2.2.1. Job Insecurity (JI)
Job insecurity

2.2.2. Perceived Organizational Support (POS)
exchange

et. al Perceived Organizational Support

short version of Survey of  Perceived Organizational Support

loaded

subordinate terhadap pemimpinannya (leader

2.2.4. Organizational Citizenship Behaviour (OCB)

reward
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3. METODE PENELITIAN
3.1. Populasi dan Sampel 

Populasi dalam penelitian ini adalah semua outsourcing

outsourcing

3.2. Model Penelitian

Gambar 2.
Kerangka Pikir Penelitian

3.3. METODE ANALISIS DATA
3.3.1. Teknik Koleksi Data

purposive sampling method
.

3.3.2. Pengujian Instrumen 
3.3.2.1. Pengujian Validitas

measurement
model

faktor loading et al. 
faktor loading the minimal level practically
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3.3.2.2. Pengujian Reliabilitas

internal consistency

3.4. Teknik Analisis Data
Hierarchical Regression 

Analysis
moderator effect independen dan dependen

et. al

main effect
two ways interaction effect three way interaction effect

dasar pada analisis ini adalah :
0 X X X X

0
X
X
X X dan X

Job insecurity
Job insecurity

4. HASIL DAN PEMBAHASAN
4.1. Hasil Penyebaran Kuesioner

respon rate
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Tabel 1.

Variabel Kategori Jumlah Persen
Pria

Wanita 60

0.6

6

Administrasi 6

4.2. Validitas dan Reliabilitas

Tabel 2.

Konstruk
Butir

Jumlah Kode Sebelum Sesudah
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Tabel 3.

Awal dihilangkan
Keterangan

Sebelum Sesudah

Awal Setelah item POS 3,4,7
dihilangkan

Keterangan
Sebelum Sesudah
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.

Awal

4.

Awal Keterangan
Sebelum

construct validity

Tabel 4.
AVE dan Construct Validity

Konstruk AVE CR

4.3. Hierarchical Regresion Analysis

Job Insecurity
Job Insecurity

hierarchical regresion

Tabel 5.
Korelasi Antar Variabel

Variabel OCB POS LMX JI
OCB
POS
LMX

JI
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T
Hierarchical Regresion Analysis
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effect

4.4. Pembahasan

Job Insecurity dan 
et al.
extra-role behaviournya

turnover

Job Insecurity 
et al job insecurity

et. al et. al social exchange relationship

Perceived Organization Support Leader Member 
Exchange

et. al
Job Insecurity

Job Insecurity
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turnover intention

Job Insecurity
turnover et. al

5. KESIMPULAN
job insecurity social exchange model, 

Job insecurity
Job insecurity

dan hierarchical regression analysis

job insecurity 
multidimensional job insecurity

Job insecurity 
intention to leave dan resistance to change. 

gender

job insecurity 

psychological contract

psychological contract
exchange relationship

job attitudes dan organizational outcomes 
turnover intention. 
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