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Surya Dew1 Rustariyuni, M. Pudjihardjo, M.Umar Burhan, Dias
Satria

One impact of the Covid-19 outbreak has been to freeze
economic actors, including cooperative financial institutions.
This has prompted researchers to investigate the effects of the
pandemic on cooperative financial institutions, the majority of

whose members are small and medium sized enterprises, and...
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Economic Development Analysis of Three
Famous Tourist Destinations in Purbalingga
Agus Arifin, Rakhmat Priyono

This research focuses on economics tourism studies which
analyse the economic development of three famous tourist
destinations in Purbalingga Regency, i.e. Owabong Waterpark,
Sanggaluri Reptile Park, and Purbasari Riverworld. The
objectives of this research are (1) to measure willingness to pay
of tourist...
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Proceedings Article

Sharia Stock Performance Behavior in the Covid-
19 Situation
Arfeni Nabila, Pitri Yandri

The Covid-19 condition with various government policies that
focus on rules for limiting the scope of human activity also
impacts the capital market, which is experiencing contraction.
Sharia shares in the mining sector, trade and investment
services sector, and the essential and chemical industry
sectors...
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Proceedings Article

The Impact of Tourism and The Creative Industry
on The Economy of The Community

Herie Saksono, Bachtari Alam Hidayat, Evi Yuliana, Baskoro
Wicaksono, Afriyanni, Sekar Nur Wulandari, Momon Momon,
Kusmawaty Matara, Nanda Hasanul Amri

Local culture has remained a valuable commodity and activity
for attracting tourists up to the present day. Tourism
development is also aided by the creative sector, which is a

component of the creative economy, which is intended to
hecome a new enaine for the national economv Cunillinarv art is
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exceptional...
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Is Using Biogas Fuel More Profitable for Rural
Communities in Yogyakarta?

Dessy Rachmawatie, Nuva, Eko Priyo Purnomo

The development of biogas in community settlements is now
very much needed. It is since people’s uses of Liquified
Petroleum Gas (LPG) are very high but are not matched by its
availability. Many areas in the Special Region of Yogyakarta are
starting to switch to using renewable energy, biogas, for
cooking....
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© Download article (PDF)

Proceedings Article

The Meaning Transformation of Business Success
among Muslim Women Entrepreneurs in
Surakarta Region

Dwi Prasetyani, Amelia Choya Tia Rosalia, Ali Zainal Abidin

Entrepreneurship has proven to be a sector that can provide
welfare for business actors. This situation encourages
numerous parties to become entrepreneurs, including Muslim
women. This research explained Muslim women
entrepreneurs’ backgrounds, processes, efforts, and
achievements in their business...
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The Impact of The Covid-19 Pandemic on Poverty
Gap 1in Indonesia

Frnawati Tainddin
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The COVID-19 pandemic has driven the incidence of poverty.
However, how the pandemic affects the poverty gap is less
studied. This study analyzes the poverty gap in urban and rural
of Indonesia during the pandemic. The research uses
secondary data published by Statistics Indonesia for 2019 and
2020,...
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Gustita Arnawati Putri, Wahyu Widarjo, Ari Kuncara Widagdo

Currently, people face the phenomenon of the rapid
development of digital technology. The public has started
implementing a payment system that uses electronic means of
financial technology or fintech. That changes the transaction
habits to be more practical and convenient. The digital
transformation,...
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Imamudin Yuliadi, Anita Fitria R, Dessy Rachmawatie

This study aims to analyze the variables determining economic
growth in selected ASEAN countries (Singapore, Malaysia,
Thailand, Indonesia, and the Philippines). Other independent
variables in this study consisted of foreign direct investment

and foreign debt. The research method used was panel data...
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Assessment of Features and Market
Segmentation of the Credit Card Industry in
Malaysia

Mahmudul Alam, Russayani Ismail, Jamaliah Said, Khadar
Ahmed Dirie

To operate successfully in this credit card industry, various
kinds of credit cards are offered to distinct user groups. This
empirical study is conducted in Malaysia, and it examines the
features of different types of credit card available. By using
descriptive and one-way ANOVA test, this study analyses...
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Financial Inclusion and the Role of Governance in
Selected ASEAN Countries

Navi'ah Khusniati, Dyah Titis Kusuma Wardani

One of the prominently indicators to assessing national
economy is per capita income. Most countries are eiger to gain
higher per capita income. The success of this target is not only
depend on monetary factors but also non-monetary. This study
using macro data and fix effect model from 8 developing...
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Can Company Characteristics and Google Search
Increase Stock Returns? An Evidence from
Jakarta Islamic Index

Sri Lestari, Retno Kurniasih, Triya Aprillia Sutrisno

Stock return is the level of profit obtained by investors from the
results of investment decisions in stocks. Stock returns are
influenced by various types of factors, both internal and
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external to the company. This study uses the characteristics of
the company or the company’s internal factors, including...

@ Article details
© Download article (PDF)

Proceedings Article

The Preliminary Investigation of How Barakah
Works

Saiful Anwar, Mawar Suryani

This study aims to examine the effect of corporate social
responsibility and ZAKAT on the profitability of Islamic
Commercial Banks as a proxy to understand how barakah
works. Continuing the previous studies on the meaning of
barakah qualitatively, this study aims to look at the works of
barakah quantitatively....
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Magqgashid Syariah and Profitability of Islamic
Banks in Indonesia: Quadrant Analysis
Measurement Approach

Setyo Tri Wahyudji, Kartika Sari, Rihana Sofie Nabella

Islamic banks are required to comply with sharia principles in
conducting their business. One of the principles of sharia is
magashid sharia. Maqashid sharia carries social values such as
the value of education, justice, and economic prosperity.
Nowadays, apart from pursuing profit, Islamic banks should...
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Social Profit Density of Health-Care Waqf
Case Study of Muhammadiyah Hospitals and Clinic in Yogyakarta
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Yuli Utami, Ega Wiguna, Tjiptohadi Sawarjuwono, Abu Azam Al
Hadi

This paper aims to analyze the development of productive wagqf
(health-care endowment) by Muhammadiyah Yogyakarta in
improving its social benefits. The objects in this study are PKU
Muhammadiyah Hospital Jl. Achmad Dahlan, PKU Kotagede
(Mother and Child Hospital), and Firdaus Primary Clinic. The
key informants...
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Factors Influencing Financial Accountability in
Clamis Regency
Bena Balatin Sudarman, Rizal Yaya

The lack of stakeholder participation in the budgeting process
will raise asymmetric information in the use of public funds.
Furthermore, corruption cases still increase even though
internal controls and transformational leadership have been
applied. Therefore, this research aims to examine and obtain...

© Article details
© Download article (PDF)

Proceedings Article

The Influence of Knowledge, Income Level,
Transparency, and Trust in Muzakkis Interest to
Pay Zakat through The Zakat Organization outside
Java and Java Island

Wahyu Manuhara Putra, Endah Dwi Lestari

This study aims to provide an overview and empirical evidence
regarding the influence of knowledge, income level,
transparency, and MuzakKi’s confidence in paying zakat

through the Zakat Organization in Indonesia, particularly the
difference between the island of Java and outside Java. The
zakat potential...
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The Effect of Corporate Financial Pressure on
Financial Statement Fraud during the COVID-19
Pandemic

Wahyu Manuhara Putra

This study aims to test the accuracy of the financial statement
fraud model in companies before and during the COVID-19
pandemic. It is assumed that companies will commit financial
statement fraud due to economic pressure during the COVID-19
pandemic by analyzing various factors in predicting financial...
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A Comparative Analysis State Owned and
National Private Bank's Financial Performance
Desi Susilawati, Siwi Setya Dewli

Bank is one of the institutions that play an important role in
the economy of a country, bank has a function as
intermediation function is to collect funds and distribute it. The
global financial crisis hit over the world. Banks have liquidity
difficulties, asset quality down, unable to create earnings...
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The Influence of CEO Compensation on Disclosure
of Related Party Transactions with Corporate

Governance as a Moderate Variable

Ratna Dewi Anggraini, Evy Rahman Utami

This study analyzes the effect of executive director (CEO)
compensation on disclosure of related party transactions
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moderated by corporate governance. The samples used in this
study were non-financial companies listed on the Indonesia
Stock Exchange in 2017-2019. This study employed the
purposive sampling...
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The Effect of SEZ Investment and Development on
Labor Absorption

Bambang Jatmiko, Titi Laras, Udin Udin, Siti Dyah Handayani,
Rini Raharti, Alfi Muthia Anjani

The objectives of this study are to test and prove 1) the effect of
investment in Special Economic Zones (SEZ) on labor
absorption, 2) the effect of the development of Special
Economic Zones on labor absorption empirically, and 3) the
effect of investment and development of Special Economic
Zones on...
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Proceedings Article

The Influence of Human Resource Competency,
Internal Control Systems, and Use of Information
Technology on Quality of Village Financial

Statements
(Survey of Village Government in Gunung Kidul Regency)

Gustika Wulandari, Bambang Jatmiko

This study aims to determine: (1) The Effect of Human Resource
Competence on Village Financial Reports, (2) Internal Control
Systems on Village Financial Reports, and (3) Utilization of
Information Technology on the Quality of Village Financial

Reports. The research problem includes a corruption case...
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Proceedings Article

Sharia Hotel Management Strategy in Facing
Covid-19 Pandemic (A Case Study of Namira
Sharia Hotel Yogyakarta)

Priska Auliana Daroja, Ahim Abdurahim

This study aims to explore the strategy of Islamic hotels to
maintain financial performance in the face of the Covid-19
pandemic. The object of research is the Namira Islamic hotel in
Yogyakarta. The preliminary data analysis results showed an
increase in losses at the beginning of the pandemic, and...
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Proceedings Article

Accountability, Transparency, Supervision, WC
And OC On VG And VAPerformance

Bambang Jatmiko, Ismi Nisaul Fitri

Indonesia is a country in the form of a Republic which has a
level of government. The lowest level of government is the
village government. One of the village governments studied in
Bantul Regency is 75 villages with an area of 508.85 km. This
study aims to examine the effect of accountability,
transparency,...
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The Influence of the Internal Control System,
Organizational Culture, Leadership Style, and
Regional Financial Management System on the

Implementation of Good Governance

Bambang Jatmiko, Siska Nur Amalia

This study’s purposes are to prove that the internal control
system, organizational culture, leadership style, and the
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regional financial management system affects the
implementation of good governance. The problem of this
research is in the Ponorogo Regency, revealing that many
corruption cases by government...
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Analysis Factors Affecting Disclosure of Corporate
Social Responsibility

Barbara Gunawan, Linda Kusumastuti Wardana

This study aims to examine the effect of the industry type,
profitability, firm size, board of commissioner’s size, and
institutional ownership on CSR disclosure. The sample in this
study was 256 companies listed on the Indonesia Stock
Exchange (IDX) for three consecutive years, namely 2017-2019,
in...
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Implications of Strategic and Development
Purposes on the Effectiveness of Performance
Appraisals and Motivation to Improve

Ietje Nazaruddin, Hafiez Sofyani, Rizka Zen Zailan

This study aims to examine the implications of strategic and
development purposes on the effectiveness of performance
appraisals and motivation to improve from an academic
perspective. The survey was conducted on higher education
academics in Indonesia. The hypotheses were tested on a
sample of 293 academics...
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Influence of Human Resource Competence,
Internal Control System, Participation in Budget
Preparation, and Accounting Control on
Performance Accountability of Local Government
Agencies

Gati Reditya Saputra

This study aims to obtain empirical evidence on the influence
of human resource competencies, internal control systems,
participation in budget preparation, and accounting control on
the performance accountability of government agencies. The
data collection method in this study used questionnaires.
Research...
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The Effect of Work Motivation and Compensation
on the Performance of Local Government
Employees with Job Satisfaction as an
Intervening Variable: A Study on the Regional
Government of Bantul Regency

Afrizal Tahar, Anja Astia Yonanda

Regarding the enactment of Government Regulation No. 30 of
2019 concerning performance appraisal, it turned out that
several government organizations in the Bantul Regency
government still received bad ratings in terms of performance
appraisals. From the evaluation results conducted by the
National Civil...
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Quality of Accounting Information and Market
Value
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Kiki Tri Widiastuti, Evi Rahmawati

This study aims to examine the influence of cash flow
information, accounting profit, dividends, and corporate
governance index on market value with funding decisions as
moderation variables. The population of this research was
manufacturing companies listed on the IDX (Indonesia Stock
Exchange) in 2019....

© Article details
© Download article (PDF)

Proceedings Article

Accountability of Covid-19 Handling Fund: The
Role of Internal Control and Quality of Human

Resources
(Survey on Village Government in Kebumen Regency)

Suryo Pratolo, Nida'atha'fika Tsara'nafisa

Financial management accountability is one of the
components of good governance in an entity, both the private
and the public sectors. The state of the COVID-19 pandemic was
followed up by the central government by giving authority to
the village government to use village funds to refocus village
funds...
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Do Environmental Issues Matter to Investors?
Harjanti Widiastuti, Adelia Sulistyani, Evy Rahman Utami

This study aims to analyze the effect of the ISO 14001
environmental management system, corporate environmental
disclosure, and company performance. The research samples
used were non-financial companies listed on the Indonesia

Stock Exchange for 2018-2019. The sampling technique
employed was purposive...
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Proceedings Article

Does Financial Behavior Mediate The
Relationship Between Financial Literacy and
Financial Experience Towards Financial
Performance of Small Businesses?

Wida Purwidianti, Naelati Tubastuvi, Akhmad Darmawan, Ika
Yustina Rahmawati

This study examines the effect of financial literacy and
financial experience on financial performance using financial
behavior as a mediator. One novelty of this research is to test
the role of financial behavior as a mediating variable. The
sample of this study was 91 SMEs located in Purwokerto,
Indonesia....

© Article details
© Download article (PDF)

Proceedings Article

Does sustainability reporting improve financial
and non financial performance in Indonesia
Companies?

Endah Tri Wahyuningtyas, Dina Anggraeni Susesti, Muis
Murtadho

Responsibility disclosure of a company is very important for
implementing government regulations and public demands
related to the disclosure of the company’s sustainability in
terms of economic, social, environmental which has a major
impact on the company'’s performance in terms of both
financial and...
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Dutch Curse on Indonesia: Energy Poverty From
Asian Development Bank (ADB) Loans
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ADB is a multilateral regional development bank similar to the
World Bank. It takes an average of over 5-year to disburse the
loan funds because of conditionalities compared with one day
by commercial banks. During which, the funds stay in the
banks and gain compounded interest. Development studies
have...
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The linkages between trade openness, income inequality,
environmental degradation, and economic development has
sparked much discussion in the economics literature. Despite
the fact that studies on these variables have been done, no
studies have been conducted explicitly analysing the linkages
of these...
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Measuring the flexibility of the red chilli supply chain is very
necessary to determine how flexible the supply chain is to
changes and fluctuation that may be faced by each red chilli
supply chain actor in Panjatan District. The purpose of this

studyis to describe the structure of supply chain relationships...
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This study aims to determine the effect of human resources
and information technology utilization through an
organizational commitment as moderating village financial
management transparency in Bantul Regency, Special Region
of Yogyakarta. This study used a convenience sampling
method involving village...
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This study was conducted to find an easier screening method,
by combining Piotroski and greenblatt then be called KiBlat
analysis that has been screened early with modifications to the
Growth Earning Lynch Model. The modified screening with
KiBlat analysis will be proven in the research period 2015 —...
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to any profits. This principle is not intended to manipulate the
amount or timing of reporting financial figures. Theoretically, it
should be able to suppress management'’s opportunistic...
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ABSTRACT

Currently, people face the phenomenon of the rapid development of digital technology. The public has started implementing a
payment system that uses electronic means of financial technology or fintech. That changes the transaction habits to be more
practical and convenient. The digital transformation, which is rapidly developing, becomes more urgent in the conditions of the
COVID-19 pandemic because many activities have become very dependent on digital services, including fintech. The fintech
industry has helped financial transactions, particularly during large-scale social restrictions (PSBB) in Indonesia. The fintech
payment system has facilitated and supported public transactions, and it is helpful for individuals, micro, small, and medium
enterprises (MSMES). Hence, the purpose of this study is to examine the factors that influence the public interest in using OVO
financial technology-based applications during the COVID-19 pandemic in the Soloraya region. The testing model used in this
study was the Technology Acceptance Model (TAM). This research targeted the users of the OVO digital payment service
living in Soloraya. The sampling technique used was a non-probability sampling technique with incidental sampling method
and using Google form.

Meanwhile, the data of this research was primary data gathered from questionnaires distributed online. From a total of 140
questionnaires received, the researcher could process 124 only. The results showed that the price and income factors had a
significant positive effect on using the OVO applications. In contrast, the factors of satisfaction, benefit, and convenience did
not significantly affect the interest in using OVO during the COVID-19 pandemic.

Keywords: Technology Acceptance Model (TAM), fintech, COVID-19 pandemic, Soloraya

1. INTRODUCTION

The rapid development of technology in these recent
days has led to changes in various aspects of life, including
social, economic, educational, or cultural, from something
conventional to digital. Financial technology known as
fintech can change public transaction habits to be more
practical and effective. Fintech can also help people gain
access to financial products easier and improve financial
literacy.

Niki Luhur, the chairman of the Indonesian Fintech
Association (Aftech), explained that the rapid development
of digital transformation becomes more urgent during
COVID-19 because many activities are highly dependent on
digital services, and fintech is no exception. The fintech
industry has helped people with their financial transactions,
especially during large-scale social restrictions (PSBB).
Undeniably, fintech facilitates and supports payment
transactions for individuals, micro, small, and medium
enterprises (MSMES).

Fintech services that are now very handy to use are
digital wallets [3]. The digital wallet allows its users to store
money in the application and use it for payment transactions
at offline and online merchants. The advantage of digital
wallets lies in their convenience and practicality. The users
do not need to bring physical money with them. They do not
need to keep the changes from each transaction, and they
can complete the payment with just a few steps, including
using a QR code scan to speed up the transaction time. Some
examples of popular digital wallets in Indonesia are Go-Pay,
OVO, T-Cash, and Dana.

PT. Visionet International or OVO is one of the leading
platforms in digital payments, rewards, and financial
services in Indonesia [11]. Now, OVO has been present in
115 million devices and can be used to access payments,
transfers, top-ups, and withdrawals, as well as asset and
investment management. More than 373 cities in Indonesia
have accepted OVO, and the company has committed to
establishing the best payment and fintech in Indonesia. Even
more, since April 2020, OVO has been chosen as the official

Copyright © 2021 The Authors. Published by Atlantis Press International B.V.
Thisis an open access article distributed under the CC BY-NC 4.0 license -http://creativecommons.org/licenses/by-nc/4.0/. 43
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partner of government-owned pre-employment card digital
payments.

Although this most popular digital payment application
has various beneficial features, it does not guarantee that
OVO will never experience problems. Not a few people also
complain about OVO service errors or experiencing
troubles. Among others, the users complain about being
unable to log in, forced-close app, and failed OVO
transactions. It must be very annoying for the users,
especially when it is about to be used in a critical situation
(ovoint.com).

There are several studies regarding the use of OVO, such
as the [7] on the factors that affected the acceptance and use
of mobile payments in OVO payment technology. The
results showed that mobility, reachability, compatibility,
convenience, perceived usefulness, perceived ease of use,
trust, and attitude toward using had a positive effect on the
acceptance and use of mobile payments in OVO payment.
Another research conducted by [6] how perceived
usefulness, perceived ease of use, price, and social influence
affected the interest in using OVO in Grab student
customers.

In 2020, research of [13] had also analyzed the interest
among the OVO users in Pontianak using the Unified
Theory of Acceptance and Use Technology (UTAUT)
model. The results confirmed that the variables of
performance expectancy, effort expectancy, social influence,
and facilitating conditions together affected the variable of
interest in using OVO. Meanwhile, [16] examined the
interest among the generation Z of OVO users in Bandung
with the UTAUT2 model. Their research suggested that
social influence, facilitating conditions, hedonic motivation,
and price values significantly influenced behavior intention.
Meanwhile, other independent variables such as
performance expectancy, effort expectancy, and habit had no
significant effect. However, according to the research,
facilitating conditions, customer attitude, and behavior
intention positively and significantly affected user behavior.

Solo, tagline as The Spirit of Java, is a city full of
achievements and a nice place to live. Besides, Solo is also
the most kid-friendly city in Indonesia. It is a city of dreams,
a city of cyber, and a city of culture. Even more, Solo is a
city of trams and bicycles. Solo also won the title as the best
city according to the Corruption Eradication Commission
(KPK) version [1]. Located in Central Java, Solo was chosen
as a research site because it is the most residential city in
Indonesia. The Indonesian Association of Planning Experts
(IAP) gave Solo that predicate in 2018 [17]. In this survey,
IAP assessed five aspects when determining livable cities in
Indonesia. Some of them are clean water management,
educational facilities, health facilities, religious facilities,
and transportation facilities. Freddy Numberi, serving as the

Advances in Economics, Business and Management Resear ch, volume 201

Minister of Transportation at the time, stated that land
transportation in Solo advanced rapidly with the presence of
double-decker buses, Batik Solo Trans (BST), and railbus.
Moreover, people in Solo can use the Batik Solo Trans
(BST) with cashless payments since 2020. Besides using
electronic money cards, people can utilize electronic wallets,
such as Go-Pay, OVO, Link Aja, Dana, and others [12].

Hence, this research aims to contribute to the
development of science, especially the theories of consumer
behavior on the interest in using OVO through observation
of the factors that might affect it. Additionally, PT.
International Visionet or OVO also expects this research to
help arrange the policy, especially in the Soloraya area. The
rest structure of this research consists of (1) Section 2,
presenting the literature review and hypotheses development
of the study, (2) Section 3, explaining the research
methodology, (3) Section 4, describing the presentation and
discussion of research findings, and (4) Conclusion,
providing recommendations and limitations of the study.

2. THEORETICAL FRAMEWORK

2.1. Technology Acceptance Model (TAM)

Technology Acceptance Model (TAM) is a model of
information technology system acceptance that began to be
used by the wearer. Davis et al. (1986) was the one who
developed this model. TAM model has five constructions,
namely perceived usefulness, perceived ease of use, attitude
toward using, behavioral intention to use, and actual system
use.

2.2. Financial Technology (Fintech)

Financial technology, known as fintech, is a combination of
financial services or those that use digital technology in
conducting various types of transactions needed by the
community. The purpose of fintech is to maximize the use to
change, sharpen or accelerate some aspects of financial
services. Bank Indonesia has classified fintech into four
types, namely:

2.2.1. Peer-to-Peer (P2P) Lending and Crowdfunding

P2P lending and crowdfunding are said to be financial
marketplaces. Such a platform can bring together parties
who need funds with those who provide funds as capital or
investment. Usually, the funding process through P2P
lending is more practical because one online platform can be
sufficient to solve the problem.

2.2.2. Investment Risk Management

In this type, its work is to monitor financial conditions and
arrange financial planning easily and practically. The
investment risk management type is usually present and is
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accessible via smartphone. So, the customers only need to
provide the necessary data to control their finances.

2.2.3. Payment, Clearing, and Settlement

Some financial startups often provide a payment gateway or
e-wallet where both products are still in the category of
payment, clearing, and settlement.

2.2.4. Market Aggregator

The market aggregator is a type of fintech currently referring
to portals that collect financial-related information and then
present them to the target audience or users. Usually, this
type contains a variety of information, financial tips, credit
cards, and investments. This fintech, nonetheless, allows the
users to grasp lots of information about finances before
making any financial decisions.

2.3. Usage Interests

Interest is the desire to behave. [5] suggested that interest in
behaving is the level of how strong a person desires or
encourages to engage in certain behaviors. When a person
considers something beneficial, he will become interested
and thus will bring encouragement to achieve that
satisfaction. Interest is a desire driven by an eagerness after
seeing, observing, comparing, and considering its desired
needs. Consumer interest in innovative products is analyzed
by looking at the internal and external sides of the product.
The knowledge related to the capacity, resources, and
technology used in the company is the internal factor.
Meanwhile, the needs of consumers and the expectations
from the owner toward the products are external factors
[22].

Price

Income

Behavioral
intention

Satisfaction

Perceived
Usefulness

Perceived Ease
of Use

Figure 1. Conceptual Framework

H1: Price positively affects the interest in using OVO during
the COVID-19 outbreak

H2: Income positively affects the interest in using OVO
during the COVID-19 outbreak
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H3: Satisfaction positively affects the interest in using OVO
during the COVID-19 outbreak

H4: Perceived usefulness positively affects the interest in
using OVO during the COVID-19 outbreak

H5: Perceived ease of use positively affects the interest in
using OVO during the COVID-19 outbreak

3. RESEARCH METHODS

3.1. Population and Samples

The population in this study was all users of OVO services
in the Soloraya region. The sample used was a user who had
used OVO services. The sampling applied non-probability
sampling techniques with accidental sampling methods as
well as using Google form tools. The incidental sampling
method is a technique of determining samples based on
coincidence. Anyone who accidentally or incidentally meets
with researchers can be used as a sample if the person
happens to be found matches as a data source with the main
criteria of ever using OVO services [22]. The specific
criteria for this research were the users of the OVO
application who had used its services at least twice. The
calculation of the minimum number of samples is in the
following formula (Ferdinand, 2006).

4. DEFINES OPERATIONAL AND
VARIABLES MEASUREMENT

4.1. Dependent Variable

4.1.1. OVO Usage Interests

Interest is a desire driven by a desire after seeing, observing,
comparing, and considering its desired needs. Consumer
interest in innovative products is analyzed by looking at the
internal and external sides of the product. The knowledge
related to the capacity, resources, and technology used in the
company is the internal factor. Meanwhile, the needs of
consumers and the expectations from the owner toward the
products are external factors [22].

4.2. Independent Variables

4.2.1. Price

[10] suggests that price is the sum of all the values that
customers give to gain benefits from owning or using a
product or service.

4.2.2. Income

Income is a source of income for a person to meet their daily
needs and is very important for the survival and livelihood of
a person directly or indirectly [10].
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4.2.3. Satisfaction

Consumer satisfaction is how the consumer feels, either
satisfied or dissatisfied, about a product after comparing the
perceived performance or when the results do not meet their
expectations. Customer satisfaction is also a measurement of
performance provided by a product related to the
expectations of users or consumers. If the product
performance is less than expected, the buyer is likely not
feeling satisfied [9].

4.2.4. Perceived Usefulness

It is a level where one believes that the usage of a particular
subject can improve the performance of personal work.
People who perceive technology useful will encourage their
behavior using such technology [14].

4.2.5. Perceived Ease of Use

The perception of the ease of use of technology is a measure
by which one believes that technology can be easily
understood and used [5]. [21] suggest that the perception of
convenience can be defined as the level of individual trust
that using technology will be free from effort.

5. RESULTS AND DISCUSSION

Data retrieval in this study employed questionnaires using
Google form. The questionnaire consisted of 27 statement
items, with 140 questionnaires were distributed online.

Table 1. Field Data Results

No. information sum
1. Questionnaires distributed online 140
2. Questionnaires that do not meet the 16

criteria
3. Questionnaires used 124

Source: Primary data processed (2020)

5.1. Validity Test
Table 2. Validity Test Results

Variables Item  Factor Informat
Loading ion
Price HG1 1,00 Valid
HG2 0,60 Valid
HG3 0,17 Valid
HG4 0,30 Valid
Income PD 1,00 Valid

Advances in Economics, Business and Management Resear ch, volume 201

Satisfaction KP1 1,00 Valid
KP2 0,48 Valid
KP3 0,58 Valid
KP4 0,31 Valid
KP5 0,42 Valid
KP6 0,56 Valid
Perceived KF1 1,00 Valid
Usefulness KF2 0,38 Valid
KF3 0,60 Valid
KF4 0,81 Valid
Perceived Ease KD1 1,00 Valid
of Use KD2 0,40 Valid
KD3 0,62 Valid
KD4 0,48 Valid
OoVvo Usage MP1 1,00 Valid
Interests MP2 0,45 Valid
MP3 0,48 Valid

Source: Processed primary data (2020)

Table 2 shows the validity test results for statement items
relating to factors affecting the use of financial technology
(OVO) applications from a total of 124 respondents. Six
variables from 27 questionnaire items were valid since the
loading factor >r table with the loading factor >0.15.

5.2. Reliability Test
Table 3. Reliability Test Results

Variables Cronbach’s Alpha Informatio
n
Price 0,78 Reliable
Income 1,00 Reliable
Satisfaction 0,79 Reliable
Perceived Usefulness 0,81 Reliable
Perceived Ease of Use 0,80 Reliable
OVO Usage Interests 0.84 Reliable

Source: Processed primary data (2020)

Based on Table 3, in general, all research variables were
declared reliable because they had a Cronbach’s alpha
value >0.60.

After the reliability test, the author conducted another
necessary test, namely the classic assumption tests. The tests
included normality test, multicolored test, autocorrelation test,
and heteroscedasticity test. In this case, the test results were
declared qualified.

5.3. Linear Regression Test
Table 4. Linear Regression Test Results

Coefficients

Variables Pred. Coef. T-value P-value

Sign
(Constant) +/- -0,05 -0,04 0,97
Price + 0,30 2,81 0,01*
Income + 0,22 2,20 0,03*
Satisfaction + 0,07 0,77 0,40
Perceived + 0,22 1,78 0,08
Usefulness
Perceived Ease + 0,05 0,40 0,71
of Use
F-statistics 0,00
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R? 35,00%
Observations 124

*Denote significant at 5%
Source: Processed primary data (2020)

6. DISCUSSION OF RESEARCH RESULTS

6.1. Influence of Price on OVO Application User
Interest during COVID-19
The results showed that the price significantly
influenced the interest in using OVO application in the
Soloraya area during this COVID-19 outbreak. It means
that the higher the affordability of the price offered, the
higher the interest in using the OVO application will be.
However, even with higher price offers, it sometimes
does not hinder the buying interest of users because they
believe that higher prices have better quality or services.
The results of this study support the research conducted

by [6].

6.2. Influence of Income on Interest in Using OVO
Application during COVID-19
The results showed that income significantly
influenced the interest in using OVO application in the
Soloraya region during the COVID-19 pandemic. It
proves that when the earning is higher, the interest in
using the app will also follow. In Soloraya, the average
revenue of OVO users is around Rp 2,000,000 up to Rp
5,000,000 that is considered more than enough. The
sufficient income makes a person frequently transact
using non-cash payment applications such as OVO. In
addition, users also see the efficiency offered by the
application since they can do the transactions anywhere
and anytime based on their needs. In this case, the results
of this study support the previous research conducted by
[1] and the research from [2].

6.3. Influence of Satisfaction on the Interest in Using
OVO Application during COVID-19
In this study, satisfaction did not influence the
interest in using the OVO application during COVID-109.
The users were likely dissatisfied with the app usage. It
might happen since they used not only one payment
application but also other applications, such as Link Aja,
Danaku, BRI Mobile, BCA Mobile, or Sakuku, that
suited their needs more than OVO. Based on this finding,
the study is contrary to the researches from [4] and [12].

6.4. Influence of Perceived Usefulness on the Interest
in Using OVO Application during COVID-19

In this study, perceived usefulness did not affect the

interest in using the OVO application during COVID-19.

According to the responses, many merchants get
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problems with the top-up system and thus cannot use
their account balance. That condition leads the users to
think they got no profit from using the app. Another
factor that affects the OVO application usage is the
security factor. It is related to the protection of the user
accounts from any account abuses. Hence, the finding of
this study does not support the research from [8] and
[18].

6.5. Influence of Perceived Ease of Use on the
Interest in Using OVO Application during COVID-19
The finding affirmed that, during the COVID-19
outbreak, perceived ease of use did not affect the interest
in using the OVO application in Soloraya. It is because
not all sellers use OVO as their payment transaction tool.
Thus, the users do not feel the ease. Another factor that
affects the OVO application usage is that the users only
use the OVO application for non-cash payment
transactions in cooperation with OVO, such as online
transportation services (Grab). Hence, the results of this
study are not in line with the research from Priambodo et
al. (2016) and research conducted by [18].

7. CONCLUSIONS

This study aims to examine the factors that
influence the interests of the Soloraya community to use the
OVO digital wallet. Of the five variables tested, the results
affirmed that the significant factors affecting the interest of
the Soloraya community on the OVO digital wallet usage
were price and income. On the contrary, other aspects such
as customer satisfaction, perceived usefulness, and perceived
ease of use did not affect the public interest. The average
income of the OVO users is between IDR 2,000,000 to IDR
5,000,000 a month. This number is considerably high for the
people of Soloraya. However, the OVO users still seek the
available promos that make the prices of a product or service
more affordable. Also, many OVO users have used other
applications such as Link, Dana, BCA mobile, Mandiri
mobile, or others, reasoning that they need to adjust their
individual needs. The users also responded that not all
agents/merchants can top-up OVO balances. Even more,
there is still a lack of breadth of merchant partners working
with OV O, especially in Soloraya.

Furthermore, the results of this study will be helpful for
the policy-makers at PT. Visionet Internasional or OVO in
the Soloraya area, particularly in the policies related to
increasing user loyalty and expanding merchant partners.
However, this study has several limitations where this
research only examines behavioral intention. Another
limitation of this research is the respondents who did not go
through a grouping or categorization process. Suggestions
for further researchers are to deepen the research in the OVO
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user behavior. In addition, respondents should be grouped
according to their categories so that the results become more
detailed and in-depth.
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APPENDIX 1
Characteristic Frequency
Percentage (%0)
Gender
Woman 70 56,50 %
Man 54 43,50 %
Age
16 s/d < 26 th 77 62,10 %
26s/d<36th 37 29,80 %
36s/d <46 6 4,80 %
46 s/d 56 4 3,20%
Domicile
Wonogiri 35 28,20 %
Sukoharjo 43 34,70 %
Surakarta 20 16,10 %
Klaten 10 8,10 %
Karanganyar 8 6,50 %
Sragen 7 5,60 %
Boyolali 1 0,80 %
Work
Students 2 1,60 %
Student 55 44,40 %
Private 9 7,30 %
Employees 23 18,50 %
PNS 20 16,10 %
Self employed 15 12,10 %
Other
Characteristic Frequency Percentage
(%)
Use of OVO
1- 3 times 42 33,90 %
4- 6 times 13 10,50 %
7- 9 times 2 1,60 %
> nine times 67 54,00 %
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ABSTRACT

Currently, people face the phenomenon of the rapid development of digital technology. The public has started implementing a
payment system that uses electronic means of financial technology or fintech. That changes the transaction habits to be more
practical and convenient. The digital transformation, which is rapidly developing, becomes more urgent in the conditions of the
COVID-19 pandemic because many activities have become very dependent on digital services, including fintech. The fintech
industry has helped financial transactions, particularly during large-scale social restrictions (PSBB) in Incmsiel. The fintech
payment system has facilitated and supported public transactions, and it is helpful for individuals, micro, small, and medium
enterprises (MSMEs). Hence, the purpose of this study is to examine the factors that influence the public inteﬂil inusing OVO
financial technology-based applications during the COVID-19 pandemic in the Soloraya region. The testing model used in this
study was the Techn()l(Acceptance Model (TAM). This research targeted the users of the OVO digital payment service
living in Soloraya. The sampling technique used was a non-probability sampling technique with incidental sampling method
and using Google form.

Meanwhile, the data of this research was primary data gathered from questionnaires distributed online. From a total (Wo
questionnaires received, the researcher could process 124 only. The results showed that the price and income factors had a
significant positive effect on using the OVO applications. In contrast, the factors of satisfaction, benefit, and convenience did
not significantly affect the interest in using OVO during the COVID-19 pandemic.

Keywords: Technology Acceptance Model (TAM), fintech, COVID-19 pandemic, Soloraya

1. INTRODUCTION Fintech services that are now very handy to use are
digital wallets [3]. The digital wallet allows its users to store
The rapid development of technology in these recent money in the application and use it for payment transactions
days has led to changes in various aspects of life, including at offline and online merchants. The advantage of digital

social, economic, educational, or cultural, from something wallets lies in their convenience and practicality. The users

conventional to digital. Financial technology known as
fintech can change public transaction habits to be more
practical and effective. Fintech can also help people gain
access to financial products easier and improve financial
literacy.

do not need to bring physical money with them. They do not
need to keep the changes from each transaction, and they
can complete the payment with just a few steps, including
using a QR code scan to speed up llmems;lcti()n time. Some
examples of popular digital wallets in Indonesia are Go-Pay,

Niki Luhur, the chairman of the Indonesian Fintech OVO, T-Cash, and Dana.

PT. Visionet International ()rOuJ is one of the leading
platforms in digital payments, rewards, and financial

Association (Aftech), explained that the rapid development
of digital transformation becomes more urgent during

COVID-19 because many activities are highly dependent on
digital services, and fintech is no exception. The fintech
industry has helped people with their financial transactions,
especially during large-scale social restrictions (PSBB).
Undeniably, fintech facilitates and supports payment
transactions for individuals, micro, small, and medium
enterprises (MSMEs).

services in Indonesia [11]. Now, OVO has been present in
115 million devices and can be used to access payments,
transfers, top-ups, and withdrawals, as well as asset and
investment management. More than 373 cities in Indonesia
have accepted OVO, and the company has committed to
establishing the best payment and fintech in Indonesia. Even
more, since April 2020, OVO has been chosen as the official

g)pyrighl © 2021 The Authors. Published by Atlantis Press International B.V.
This is an open access article distributed under the CC BY-NC 4.0 license -http://creativecommons org/licenses/by-nc/4.0/. 43
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partner of government-owned pre-employment card digital
payments.

Although this most popular digital payment application
has various beneficial features, it does not guarantee that
OVO will never experience problems. Not a few people also
complain about OVOQO service errors or
troubles. Among others, the users complain about being

unable to log in, forced-close app, and failed OVO

experiencing

transactions. It must be very annoying for the users,
especially when it is about to be used in a critical situation
(ovoint.com).

There are sevall studies regarding the use of OVO, such
as the [7] on the factors that affected the acceptance and use
of mobile payments in OVO payment technology. The
results sh()w@hell mobility, reachability, compatibility,
convenience, perceived usefulness, perceived ease of use,
alsl, and attitude toward using had a positive effect on the
acceptance and use of mobile payments in Ovom'ment.
Another research conducted by [6] how perceived
usefulness, pctm.red ease of use, price, and social influence
affected the interest in using OVO in Grab student
customers.

In 2020, research of [13] had also analyzed the mﬂtsl
among the OVO users in Pontianak using the Unified
Theory of Acceptance and Use Technology (UTAUT)
model. The results confirmed that the variables of
performance expectancy, effort expectancy, social influence,
and facilitating conditions together affected the variable of
interest in using OVO. Meanwhile, [16] examined the
interest among the generation Z of OVO users in Bandung
E‘J the UTAUT2 model. Their research suggested that
social influence, facilitating conditions, hedonic motivation,
and price values signifmltly influenced behavior intention.
Meanwhile, other independent variables such as
performance expectancy, effort expectancy, and habit had no
significant effect. However, according to the research,
facilitating conditions, customer attitude, and behavior
intention positively and significantly affected user behavior.

Solo, tagline as The Spirit of Java, is a city full of
achievements and a nice place to live. Besides, Solo is also
the most kid-friendly city in Indonesia. It is a city of dreams,
a city of cyber, and a city of culture. Even more, Solo is a
city of trams and bicycles. Solo also won the title as the best
city according to the Corruption Eradication Commission
(KPK) version [1]. Located in Central Java, Solo was chosen
as a research site because it is the most residential city in
Indonesia. The Indonesian Association of Planning Experts
(IAP) gave Solo that predicate in 2018 [17]. In this survey,
IAP assessed five aspects when determining livable cities in
Indonesia. Some of them are clean water management,
educational facilities, health facilities, religious facilities,
and transportation facilities. Freddy Numberi, serving as the

Advances in Economics, Business and Management Research, volume 201

Minister of Transportation at the time, stated that land
transportation in Solo advanced rapidly with the presence of
double-decker buses, Batik Solo Trans (BST), and railbus.
Moreover, people in Solo can use the Batik Solo Trans
(BST) with cashless payments since 2020. Besides using
electronic money cards, people can utilize electronic wallets,
such as Go-Pay, OVO, Link Aja, D;lwemd others [12].

Hence, this research aims to contribute to the
development of science, especially the theories of consumer
behavior on the interest in using OVO through observation
of the factors that might affect it. Additionally, PT.
International Visionet or OVO also expects this research to
help arrange the policy, especially in the Soloraya area. The
rest structure of this research consists of (1) Section 2,
presenting the litereltlmeview and hypotheses development
of the study, (2) Section 3, explaining the research
methodology, (3) Section 4, describing the presentation and
discussion of research findings, and (4) Conclusion,
providing recommendations and limitations of the study.

2. THEORETICAL FRAMEWORK

2.1. Technology Acceptance Model (TAM)
42

Technology Acceptance Model (TAM) is a model of
information technology system acceptance that began to be
used by the wearer. Davis et al. (1986) was the one who
el()ped this model. TAM model has five constructions,
namely perceived usefulness, perceived ease of use, attitude
toward using, behavioral intention to use, and actual system
use.

2.2. Financial Technology (Fintech)

Financial technology, known as fintech, is a combination of
financial services or those that use digital technology in
conducting various types of transactions needed by the
community. The purpose of fintech is to maximize the use to
change, sharpen or accelerate some aspects of financial
services. Bank Indonesia has classified fintech into four
types, namely:

22.1. Peer-to-Peer (P2P) Lending and Crowdfunding

P2P lending and crowdfunding eu‘endid to be financial
marketplaces. Such a platform can bring together parties
who need funds with those who provide funds as capital or
investment. Usually, the funding process through P2P
lending is more practical because one online platform can be
sufficient to solve the problem.

22.2. Investment Risk Mann?mem

In this type, its work is to monitor financial conditions and
arrange financial planning easily and practically. The
investment risk management type is usually present and is
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accessible via smartphone. So, the customers only need to
provide the necessary data to control their finances.

2.2.3. Payment, Clearing, and Settlement

Some financial startups often provide a payment gateway or
e-wallet where both products are still in the category of
payment, clearing, and settlement.

2.24. Market Aggregator

The market aggregator is a type of fintech currently referring
to portals that collect financial-related information and then
present them to the target audience or users. Usually, this
type contains a variety of information, financial tips, credit
cards, and investments. This fintech, nonetheless, allows the
users to grasp lots of information about finances before
making any financial decisions.

2.3. Usage Interests

Interest is the desire to behave. [5] suggested that interest in
behaving is the level of how strong a person desires or
encourages to engage in certain behaviors. When a person
considers something beneficial, he will become interested
and thus will bring encouragement to achieve that
satisfaction. Interest is a desire driven by an eagerness after
seeing, observing, comparing, and considering its desired
needs. Consumer interest in innovative products is analyzed
by looking at the internal and external sides of the product.
The knowledge related to the capacity, resources, and
technology used in the company is the internal factor.
Meanwhile, the needs of consumers and the expectations
from the owner toward the products are external factors
[22].

Price
Income

Behavioral
intention

Satisfaction

Perceived
Usefulness

Perceived Ease
of Use

Figure 1. Conceptual Framework
H1: Price positively affects the interest in using OVO during
the COVID-19 outbreak

Income positively affects the interest in using OVO
during the COVID-19 outbreak

Advances in Economics, Business and Management Research, volume 201

PPR Satisfaction positively affects the interest in using OVO
during the COVID-19 outbreak

H4: Perceived usefulness positively affects the interest in
using OVO during the COVID-19 outbreak

HS5: Perceived ease of use positively affects the interest in
using OVO during the COVID-19 outbreak

3

gRESEARCH METHODS

3.1. Population and Samples

The population in this study was all users of OVO services
in the Soloraya region. The sample used was a user who had
used OVO services. The sampling applied non-probability
sampling techniques with accidental sea:rling methods as
well as using Google form tools. The incidental sampling
method is a technique of determining samples based on
coincidence. Anyone who accidentally or incidentally meets
with researchers can be used as a sample if the person
happens to be found matches as a data source with the main
criteria of ever using OVO services [22]. The specific
criteria for this research were the users of the OVO
licelli(m who had used its services at least twice. The
calculation of the minimum number of samples is in the
following formula (Ferdinand, 2006).

4. DEFINES OPERATIONAL AND
VARIABLES MEASUREMENT

4.1. Dependent Variable

.f. OVO Usage Interests

Interest is a desire driven by a desire after seeing, observing,
comparing, and considering its desired needs. Consumer
interest in innovative products is analyzed by looking at the
internal and external sides of the product. The knowledge
related to the capacity, resources, and technology used in the
company is the internal factor. Meanwhile, the needs of
consumers and the expectations from the owner toward the
products are external factors [22].

4.2. Independent Variables

4.2.1. Price

[10] suggests that price is the sum of all the values that
customers give to gain benefits from owning or using a
product or service.

)2 2- Income

Income is a source of income for a person to meet their daily
needs and is very important for the survival and livelihood of
a person directly or indirectly [10].




ATLANTIS
PRESS

4.2.3. Satisfaction

Consumer satisfaction is how the consumer feels, either
satisfied or dissatisfied, about a product after comparing the
perceived performance or when the results do not meet their
expectations. Customer satisfaction is also a measurement of
performance provided by a product related to the
expectations of users or consumers. If the product
performance is less than expected, the buyer is likely not
feeling satisfied [9].

4.2 fFercei ved Usefulness

It is a level where one believes that the usage of a particular
subject can improve the performance of personal work.
People who perceive technology useful will encourage their
behavior using such technology [14].

4.2 .m’erceived Ease of Use

The perception of the ease of use of technology is a measure
by which one believes that technology can be easily
understood and used [5]. [21] suggest that the perception of
convenience can be defined as the level of individual trust
that using technology will be free from effort.

5. RESULTS AND DISCUSSION

Data retrieval in this study employed questionnaires using
Google form. The questionnaire consisted of 27 statement
items, with 140 questionnaires were distributed online.

Table 1. Field Data Results

No. information sum
1. Questionnaires distributed online 140
2. Questionnaires that do not meet the 16

criteria
3. Questionnaires used 124

Source: Primary data processed (2020)

5.1. Validity Test
Table 2. Validity Test Results

Variables Item  Factor Informat
Loading ion
Price HGI 1.00 Valid
HG2 0,60 Valid
HG3 017 Valid
HG4 0,30 Valid
Incone PD 1.00 Valid
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Satisfaction Kri 1.00 Valid
KpP2 048 Valid
KP3 058 Valid
KP4 031 Valid
KPs 042 Valid
KP6 056 Valid
Perceived KF1 1.00 Valid
Usefulness KF2 038 Valid
KF3 060 Valid
KF4 081 Valid
Perceived Ease KDI 1.00 Valid
af Use KD2 040 Valid
KD3 062 Valid
KDd 048 Valid
ovo Usage  MPI 1.00 Valid
Interests MP2 045 Valid
MP3 048 Valid

Source: Processed primary data (2020)

Table 2 shows the validity test results for statement items
relating to factors affecting the use of financial technology
(OVO) applications from a total of 124 respondents. Six
variables from 27 questionnaire items were valid since the
loading factor >1 table with the loading factor >0.15.

5.2. Reliability Test
Table 3. Reliability Test Results
Variables Cronbach’'s Alpha Informatio
n

Price 0,78 Reliable
Income Reluble
Satisfacton 0,79 Reluable
Perceived Usefulness 0.81 Reluable
Perceived Ease of Use 0,80 Reluble
OVO Ul i erests 0.54 Reliable

Sowrce: Processed primary data (2020)

Based on Table 3, in general, all rech variables were
declared reliable because they had a Cronbach’s alpha
value >0.60.

After the reliability test, the author conducted another
necess;u‘EiL namely the classic assumption tests. The tests
included normality test, multicolored test, autocorrelation test,
and heteroscedasticity test. In this case, the test results were
declared qualified.

53. Linear Regression Test
Table 4. Linear Regression Test Results

icients

Variables Pred. Coef. T-value P-value

Sign
(Constant ) +/- 40,05 -0.04 097
Price + 0,30 281 0.01*
Income + 022 220 0,03%
Satisfaction + 0,07 077 040
Perceived + 022 178 0,08
Usefitlness
Perceived Ease + 0,05 040 071
of Use
F-statistics 0,00
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R? 35,00%
Observations 124
*Denote significant at 5%
Source: Processed primary data (2020)

6. DISCUSSION OF RESEARCH RESULTS

6.1. Influence of Price on OVO Application User
Interest during COVID-19
The results showed that the price significantly

influenced the interest in using OVO application §gjjthe
Soloraya area during this COVID-19 outbreak. It means
that the higher the affordability of the price offered, the
higher the interest in using the OVO application will be.
However, even with higher price offers, it sometimes
does not hinder the buying interest of users because they
belia that higher prices have better quality or services.
The results of this study support the research conducted
by [6].

6.2. Influence of Income on Interest in Using OVO
Application during COVID-19
The results showed that income significantly
influenced the interest in using OVO application in the
Soloraya region during the COVID-19 pandemic. It
proves that when the earning is higher, the interest in
using the app will also follow. In Soloraya, the average
revenue of OVO users is around Rp 2,000,000 up to Rp
5000000 that is considered more than enough. The
sufficient income makes a person frequently transact
using non-cash payment applications such as OVO. In
addition, users also see the efficiency offered by the
application since they can do the transactions emelcrc
and anytime based on their needs. In this case, the results
of this study support the previous research conducted by
[1] and the research from [2].

6.3. Influence of Satisfaction on the Interest in Using
OVO Application during COVID-19
In this study, satisfaction did not influence the
interest in using the OVO application during COVID-19.
The users were likely dissatisfied with the app usage. It
might happen since they used not only one payment
application but also other applications, such as Link Aja,
Danaku, BRI Mobile, BCA Mobile, or Sakuku, that
suited their needs more than OVO. Based on this finding,
the study is contrary to the researches from [4] and [12].

6.4. Influence aof Perceived Usefulness on the Interest
in Using OVO Application during COVID-19

In this study, perceived usefulness did not affect the

interest in using the OVO application during COVID-19.

According to the responses, many merchants get
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problems with the top-up system and thus cannot use
their account balance. That condition leads the users to
think they got no profit from using the app. Another
factor that affects the OVO application usage is the
security factor. It is related to the protection of the user
accounts from any account abuses. Hence, the finding of
this study does not support the research from [8] and
[18].

6.5. Influence of Perceived Ease of Use on the
Interest in Using OVO Application during COVID-19
The 1d'mg affirmed that, during the COVID-19
outbreak, perceived ease of use did not affect the interest
in using the OVO application in Soloraya. It is because
not all sellers use OVO as their payment transaction tool.
Thus, the users do not feel the ease. Another factor that
affects the OVO application usage is that the users only
use the OVO application for non-cash payment
transactions in cooperation with OVO, "B] as online
transportation services (Grab). Hence, the results of this
study are not in line with the research from Priambodo et
al. (2016) and research conducted by [18].

7. CONGLUSIONS

This study aims to examine the factors that
influence the interests of the Soloraya community to use the
OVO digital wallet. Of the five variables tested, the results
affirmed that the significant factors affecting the interest of
the Soloraya community on the OVO digital wallet usage
were price and income. lhc contrary, other aspects such
as customer satisfaction, perceived usefulness, and perceived
ease of use did not affect tl ublic interest. The average
income of the OVO users is between IDR 2,000 000 to IDR
5,000,000 a month. This number is considerably high for the
people of Soloraya. However, the OVO users still seek the
available promos that make the prices of a product or service
more affordable. Also, many OVO users have used other
applications such as Link, Dana, BCA mobile, Mandiri
mobile, or others, reasoning that they need to adjust their
individual needs. The users also responded that not all
agents/merchants can top-up OVO balances. Even more,
there is still a lack of breadth of merchant partners working
with OVO, especially in Soloraya.

Furthermore, the results of this study will be helpful for
the policy-makers at PT. Visionet Internasional or OVO in
the Soloraya area, particularly in the policies related to
increasing user loyalty and expanding merchant partners.
However, this study has several limitations where this
research only examines Another
limitation of this research is the respondents who did not go

behavioral intention.

through a grouping or categorization process. Suggestions
for further researchers are to deepen the research in the OVO
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user behavior. In addition, respondents should be grouped
according to their categories so that the results become more
detailed and in-depth.
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APPENDIX 1
Characteristic Frequency
Percentage (%)
Gender
Woman 70 56,50 %
Man 54 43.50 %
Age
16s/d <26 th 77 62,10 %
26s/d <36 1th 37 29,80 %
36s/d <46 6 4,80 %
46 s/d 56 4 320 %
Domicile
Wonogiri 35 28,20 %
Sukoharjo 43 34,70 %
Surakarta 20 16,10 %
Klaten 10 8,10 %
Karanganyar 8 6.50 %
Sragen 7 5.60 %
Boyolali 1 0.80 %
Work
Students 2 1,60 %
Student 55 44 40 %
Private 9 7.30 %
Employees 23 18,50 %
PNS 20 16,10 %
Self employed 15 12,10 %
Other
Characteristic Frequency Percentage
(%)
Use of OVO
1- 3 times 42 3390 %
4- 6 times 13 10.50 %
7- 9 times 2 1,60 %
> nine limes 67 54,00 %
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